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3awo ADELE?

WHcTpymeHTHT ADELE moxe fa noMorHe Ha Ballata 6ubnmnoteka ga pasbepe no-gobpe kak
AUrUTanHUTE TEXHONOMMM Ce N3MOoN3BaT 3a NoOAAPBKKA HA HEMHUTE yCryru. IHCTPYMEHTbT BKINoYBa
noTpebutenu, GUbrNMoTeYeH NepcoHan U MEHNIXXbPU B KONEKTUBEH PA3MUCHIT BbPXY U3MOM3BaHETO HA
AanrnTanHu TexHonorum B Gubnuotekata. HeroBute pesynrtat moraT ga nogyeprant npobnemu,
BKMHOYNUTENHO:

e B kou obnacTtu gurutanHmMTe TEXHOMOrMM Ce U3non3BaT ePeKkTUBHO 1 Kbe OubnmnoTtekaTa Moxe
4a Hanpasu nogobpeHns?

e bubnunoTtekarta uma nv BU3ns 3a TOBa Kak MCKa [a U3MNor3Ba gurntanHaTta TEXHONOMs 1 ako uma,
nepcoHanbT M NOTPebUTennTe 3HasAT N Kakea e Ta?

e KakbB Bya obyyeHne HammpaT BUBbNNMOTEYHNTE CRYXUTENN 32 HAN-MONE3HN?

MHcTpymeHTbT ADELE moxxe ga nomorHe Ha 6GubnunorekaTa ga B3ema MHQOpPMUpPaHu PELLEHUS, KaTo
npernexana n HenpekbCHaTo NogobpsiBa Ha4YMHa, NO KOWTO LMPOBUTE TEXHONOTNM CE N3MON3BaT B
onbnunoTekara.

NHctpymeHTsT ADELE €:

BesnnareH

Mo3BonsBaLy nepcoHanuapaHe

Beye HannyeH Ha aHrmunckn, Gbrrapckmn, HEMCKWU, MPRaHACKN U UTanmaHcKu.
Opyrv e3num we 6baat HanMyYHM Ha No-KbCeH eTan.

JleceH 3a HacTpolika 1 OTroBapsiHe Ha BbMPOCK.

MpoekTupaH n TecTtBaH cbe 100 GubnunoTteku B usna Espona.
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Kak pa60TM - TEXHUYECKO PBKOBOACTBO CTbhIKa MO CTbINKa
3a Hacoku OTHOCHO oblLaTa KOMyHWKauusi, OLeHKa U OelCTBME BWXTE pasaena ,JuckytupainTe u
aencteanTe” no-gony.

MHctpymeHTbT ADELE ce npeanara Ha aHrNMWACKW, UTANIMAHCKW, FariCKu, 6bNrapcku u HeMCKM.
MHCTPYMEHTBT LWe ce akTMBMpa Ha e3uKa, Ha KOUTO Opay3bpbT BU € HACTPOEH 3a ropenocovyeHuTe
e3nyn. 3a octaHanuTe Lie ce NosiBM aBTOMaTUYHO Ha aHrmuincku. AKO uckaTe Oa 3aganerte esuk,
pasnuyeH oT BalMsa (Hanpumep utanvaHcka GubnuoTteka ncka aa BUAWM MHCTPYMEHTA Ha aHIMMINCKN),
npocTto TpsibBa fa NpoMeHUTE e3nka Ha Gpay3bpa Cv Ha aHTTIUACKM.

1. N3b6epeTe KOOpAUHATOP U Cb3[aUTe KOOPAUHALMOHEH eKun
Heobxoanmo e ga HasHauMTe eguH hacunmMtaTop Ha npoueca U ManbK eKun BbB BallaTa bubnuoreka
nnn 6ubnunortedHa cny>|<6a, KOUTO LLe OTroBapAT 3a npoBeXgaHeTo Ha npoueca Ha caMoOoLEeHKa. ToBa
MOXe Aa € YfieH Ha MeHUIKbpcKkMs ekun. pynata TpsbBa ga BKOYBA CbLIO OPYrM YSIEHOBE Ha
nepcoHarna, 3a Aa ce Cb3gae Taka npo3pavyHoCT N HyBCTBO 3a OTFTOBOPHOCT CrnpAMO rnpoueca.

3afauynTe Ha ekuna e BKMoYBar::

1. HabntogaBaHe 1 npunaraHe Ha npoLeca Ha oueHka Ha ADELE

PaspaboTBaHe Ha nnaH 3a gencTteue, 6asmpaH Ha ADELE (gurutanna ctpaterus)
MHdbopmmnpaHe Ha BUBNMoTeyHnsa nepcoHarn 1 obLHocTTa

[MomoLy 3a ngeHTUdbnLmMpaHe Ha HyXxguTe oT obyyeHmne n 4ENCTBUS
HenpekbcHaTa oueHKa Ha pe3yntatuTe Cnopes niaHa 3a JencTeue

uhwbd

2. Bne3Tte u perucrtpupanTte Bawarta ononmoreka

ACCESS THETOOL
Bneate B uHcTpymeHTa ADELE ypes Ta3m Bpb3ka. BnnsaHeTo e

6b,ﬂ,e O6pa60TeHO l-|pe3 BJIn3aHe C napona. Authenticate with username and password.

= [loTpebuTtencko ume/napona: uie TpsioBa aa 3agagete
notpebutencko nme 1 napona, 3a ga enesete. Cnep Toea
e ObaeTe MOMONEHM Oa perncTpypaTte BaluMTe NMYHU
AaHHW, 32 la Cb3gafeTe HOB akayHT 3a Ballarta bubnmoreka.
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= lle TpsiGBa fa peructpuparte 6MbnuoTekara cu.
Registertoalibrary

Welcome, ml.moltmann@gmail.com!
It looks like you are a new user. We need some additional information about you, before you can add to the ADELE Tool.
Please, add your first name, last name and select the library you work for from the list below.

If your library is not yet in the list, please select "Add a new library” and hit "Submit”, You will presented with a form to add the data of
your library and brought back to this form to complete registration.

Some info about you:
First name™:

Last name"*:

Select the library you work for*:

[ Add anew library v

= Cnep kaTo BreserTe, Lie CTUrHeTe Ao cTpaHuuaTta ,Tabno 3a ynpaBneHue", KbAeTo MOXeTe Aa
cb3gaBaTe BbMPOCHUUW, Aa aKkTMBMpaTe M ynpaBnsBaTe CBOMTE CecuM 3a OueHka M Aa
HabnogaBaTe akTUBHUTE cecumn™
(,Cecusi“ ce omHacsi 00 eOuH Habop om 8bMPOCHUUU, Ha Koumo mpsibea 0a ce omao8opu om
pasnuyHU 2pynu: MeHUOXbp, bubnuomedyeH repcoHan u nompebumern Ha bubnuomekama.
EdHa cecusi moxe Oa ocmaHe akmueHa 3a rnepuod om 6 meceuya. Moxeme Oa cb30ademe dse

Self-assessment tool

Dashboard

Manage sessions and guestionnaires

Create or activate a session

Monitor the active session

Check progress »

cecuu Ha 200UHa.)
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3. NepcoHanusupanTe BawmnTe BbLNPOcHU (Cb3aanTe BbNPOCHUK)

= 3a [a 3anoyHeTe, Cb3falnTe HOB BbMPOCHUK Mof, ,YnpaBneHue Ha cecumu U BbnpocHuumn'. e
TpsbBa Oa AafeTe MMe Ha HOBUSI BbMPOCHUK (Hanp. obuwecTBeHa 6ubnmnoTeka 3a oueHKa Ha
ADELE B bptokcen) n aa KnukHeTe BbpXy ,A006aBsAHe", 3a fa cb3faaeTe HOBUSI BbMPOCHUK.

HH IH Self-assessment tool

About Dashboard Results Resources Library 2 luca@pl2030.eu [=5ignout

Manage sessions and questionnaires

Manage questionnaires

Insert the name of the new questionnaire here

PL2030 Test 1

PL2030test 2

Remember: "Edit" and "Delete” i for i i ires that have b i ion already.

Create or activate a session >
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= Crep TOBa LLie MOXEeTe ia NepcoHanuanpare CBOs BbMPOCHUK.

Bb6 8brpocHUKa uMa 3a0b/mKumesiHu mebpOeHUs], KOUMO ca ¢huKCUpaHU KOMIMOHEHMU 3a
8CUYKU U He Mo2am Oa 6b0am rpoMeHsIHU Usu usmpueaHu. [JJonbrIHUMesHo Moxeme da
BK/IrOHUME He3a0bI/KumesiHu mebpOeHUs Unu 8bpPocuU, 3a 0a rnepcoHarnuaupame ceoume
8bPOCHUUU.

3a Bcsika oT 6-Te 06M1acTi Ha KOMMNETEHTHOCT (BUXKTe NO-A01Y) MOXeTe Aa:
o Bwxpate 3agbmkuTenHUTE TBbPAEHUS, KOUTO ca PUKCUMPAHM KOMIMOHEHTU Ha
BbMNpOCHMKa. Te3n TBbpaeHMs He MoraT Aa 6baaT NPOMEHSHM UNN N3TPUBAHMW.
o MapkupaTte KkBagpaTyeTaTta 3a 0OTMETKa, 3a Aa 4o6aBNTe HE3aabIKUTENHN TBbPAEHUS.
o [oGaBsATe nepcoHanuampaHu TBbPOEHUS C AOMbITHUTENHU BbNPOCHU.

O

A. Management B. Infrastructure, Equipment, Continuing
Support and Resources Professional Development
D. Self-reflection E. Learning opportunities F. Collaboration,
ondigital competences on digital competences for users Networking, and Community

= KNUKHeTe BbpXy OyTOHa ,3aBbpLUM‘ B nocrnegHus pasgen ,3a Bac’, 3a ga 3anasuTe Balwlata
nepcoHanuaMpaHa Bepcust Ha BbNPOCHMKa.

4. 3ano4yHeTe na nuTtarte (Cb3ganTe M akTUBMpPanTe cecus)
= Cnepn ToBa TpsibBa Aa cb3gageTe CBOSI AM3aliH 3a OLeHKa, KaTo NoCcoYMTe ETUKET Ha CecusTa,
BpeMeBa pamka U Gposi Ha PecrnoHOEeHTUTE 3a BCsKa KaTeropust pecrioHAeHTU (MEHUOKMBHT,
GubnroTeYeH nepcoHan, noTpeduTen), KbM KOSITO Ce Haco4yBaTe.
o ETukeTbT Ha cecusita nokasea (pokyca Ha OLEeHKaTa Ha BallMs BbMPOCHUK, MOXe Aa
6bae Hanpumep ,OueHka Ha aurMTanHata rotoBHocT OOuwectBeHa GubnmuoTteka B
Bptokcen 2023 ..
o BpemeBata pamka e nepuoabT, Npe3 KOWTO cecusiTa € OTBOPEHa 3a OTroBOpPM MO
BbMPOCHULMTE.
o [log ,uenesu Gpon“ 3a kaTeropumMTe NepcoHarn nocoyBaTe 6Gpos Ha NepcoHana, KOMTo

TpsiGBa [la y4acTBa B NpoLeca Ha OLeHKa. II II
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= AKTuBMpanTe cecusita cu, 3a Aa 3anodHeTe npoueca Ha oLeHKa.

ED = Self-assessment tool

About Dashboard Results Resources Library 2, luca@pl2030.cu [sign out

Manage sessions and questionnaires

Manage questionnaires »
C Create or activate a session v

Session label Time-frame Questionnaire Managers  Staff Users
Mew session's label goes here v PL2030 Test 1 " ﬂ
Session label Time-frame Questionnaire Targets

PL2030 test 2 2023-5201/07-31/12  PL2030 test 2 1171

= MoxeTe Aa HabntogaBaTe akTUBHUTE CM cecM Ha TabnoTo 3a yrnpasneHue.

= 3a [a BMAUTE BPb3KUTE KbM BBIMNPOCHMLMTE, KOUTO TOKY-LLIO CTE Cb3Aadanu, KakTo 1 3a Aa
HabrniogasaTe HanpeabKka, BresTte B cecusaTa ,Mposepka Ha HanpeabKa“ noa ,HabniogeHue

Monitor the active session

s—
Check progress v
e
Session label Timeframe Active since Managers ~ Staff Users
Prova 1 2023-5101/01-30/06 2023-05-09 14/2 94 1315 m
Managers' survey Staff members' survey Users' survey
adeletool.eu/beta/survey/9/m adeletool.eu/beta/survey/9/s adeletool.eu/beta/survey/9/u <:
Ha aKTMBHaTa cecun’”:

= Beuye moxeTe ga cnogenute BPB3KUTE KbM BBIMNPOCHUUUTE C BallUTE PECNOHOEHTW. Mons,

BMHarn vnmante npensua, Ye BawmMTe PeCnoHAEHTU He TpAbGBa Aa 6bAAT perucTpupaHu B
mHcTpymeHTa ADELE.
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5. BuxKTte TeKyluuTe pe3ynrtaTu

= MoxeTe pfa crneguTe akTyanHuTe pesynTaTy OT BaleTo MpoyyBaHe 4pe3 Tabnoto 3a
ynpaeneHue B cekuusTa ,Mpernen Ha akTyanHu pe3ynTtaTu’, KbeTo MMaTe MbeH npernes Ha
obnactute, pasgeneHy no rpynu pecnoHaeHTu. MNocoyeHute npoueHTn (% Ao opawxesata
CTpernka) ce OTHacsAT 3a NpPoLeHTa Ha PecrnoHAeHTUTe, KOUTo ca oTroBopunu ¢ ,He 3HamM* Ha
onpeaeneHo TBbpaeHme.

View up-to-date results ~

Area A: Management ~

This area relates to the role of management in the library-wide integration of digital technologies and their effective use for the

library's core work with reference to IFLA Public Library Manifesto (education, culture, information).

Managers £.00/6-50.0% <:]
start | wnre =00 <:I
Users 0/6-0%

AREA B: Infrastructure, Equipment, Support and Resources v

This area is about having adequate, reliable and secure infrastructure (such as equipment, software, information resources, internet
connection and offered technical support and resources). This can enable and facilitate new ways of delivering services.

e e ————————————
Sl | o snon

teers ——— SonesbE

6. locTbN Ao BawuuTe pesynraTu

= KnukHeTe Bbpxy ,Pe3yntatu’, 3a ga pasrnegate BCUMYUKM CECUMM, KakTO 3aTBOPEHM, Taka u
aKTUBHU, 3a Oa MOXeTe Oa NpoBepUTE 3agageHarta BpemMeBa paMKa U BbMPOCHUKA, KOWTO cTe
M36panm 3a BCdAKa OT TAX.

APDELE Self-assessment tool

About Dashboard Results Resources Library 2, elisabettamei@egina.eu (> sign-out

Session archive

Session Time-frame Questionnaire Author Status

Prova 1 con obbligatori 2023-5101/01-30/06 Questionario elisabettamei@egina.eu closed
obbligatorio

Adele 1 2023-5201/07-31/12 Survey 1 elisabettamei@egina.eu active
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= PesynTtatuTe ca rpynupanu cnopeg kateropuute ,OBJIACTY, ,PONA“ n ,MPO®UN":

Overall Score 3.52

SCORESBY AREA ~

AREA A: MANAGEMENT

AREA B: INFRASTRUCTURE, EQUIPMENT, SUPPORT AND RESOURCES
AREA C: CONTINUING PROFESSIONAL DEVELOPMENT

AREAD: SELF-REFLECTION ON DIGITAL COMPETENCES

AREA E:LEARNING OPPORTUNITIES ON DIGITAL COMPETENCES FOR
USERS

AREA F: COLLABORATION, NETWORKING AND COMMUNITY

SCORES BY ROLE

Manager
Staff
User

STATISTICAL INFO

Manager
Staff

User

= B ,OBJIACT" we HamepuTe 06LL npernen Ha Bcska Tema U Lie BUAMTE pasnukaTa Mexay
uenesuTe rpynun n TexHnte otTroBopu. Kakto no-rope, NpoLUeHTbT, NTOCOYEH BASCHO, Ce OTHAcA A0
npoueHTa Ha PecrnoHAeHTUTe, KoUTo ca otroBopunu: ,He 3Ham“ (50% o3Havaea, ye 50% ot
pecrnoHaeHTUTe ca u3bpanu ,He 3Ham” 3a gurutanHata ctpatervsi). Hanpumep B cecusita
no-gony (_) CMe 3anucanu 2 oTroBopa 3a MeHngpkbpuTe. padmkaTta HM Nokassa, Ye 1
YyoBekK e oTroBopurn ¢ "6", a gpyrust ¢ "He 3Ham").

SCORES BY AREA ~

AREA A: MANAGEMENT . v

Digital strategy

Managers

B ? 100/62170% e
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SCORESBY AREA o

Jigital strategy

In our library, w

- Ako 3a0bpPXNUTE Kypcopa Ha MULLIKaTa BbpPXYy Kateropudarta, MoXXete Aa pasriegate KOHKPeTHOTO

N3dABreHne 3a Ta3n Kateropud, Kakto € rnokasaHo rno-rope ( nvmaBo

ToBa BM3yarnHo npeacTaBsHe Ha cpeaHUTe OTrOBOPW, AaAeHM OT LieneBuTe rpynin 3a KOHKpeTHaTa Tema
B 06nacTTa, LLie NoMorHe Ha 6ubnunoTekaTta 6bpP30 Aa NPOBEPU Aanu TemaTa ce Bb3npuema rno pasnmyeH
HauMH OT yyacTBallMTe LUeneBu kateropun. B npumepa no-rope MEHUMXKbPBLT U YNIEHBT HA NepcoHana
O4YEeBMOHO He ca Ha efHa 1 Cbllla CTpaHuLa, KoraTto cTasa Bbnpoc 3a ,JurutanHa ctpaterns‘. ToBa Moxe
[a e oTrnpaBHaTa To4Ka 3a 3arno4yBaHe Ha AWCKYCUsi C MEHMIKbPUTE M YNeHOBETE Ha NepcoHana, 3a Aa
ce BV KaKbB € NpobnemsbT.

-~ Ako dunTtpupate pesyntatute no ,PONA" we nonyunte AOCTLN 4O BCUYKM TBbPAEHUS U

cpefHata nosfyyYeHa CTOMHOCT 3a kaTteropusi. (% B CMHBO nokasea 6posi Ha xopaTta, KOUTO ca
oTroBopunu ¢ ,He 3Ham").

Rressuilkss by R

i ol ol SO oyl e

Inour library, we have developed and follow = digital strategy:

Wi inviolve cur library staff in the development of our digital strategy.

o

o

Q
6

We encaurage library staff to try out new wavs of delvering ibrary programmes using digitzl rechnologies.

*

Area B: Infrastructure, Equipment, Support and Resowenoes

Cur library provids d

Inour library, thersis adequate public access ta the Intemes

2

Imour library, wsers have access o avaricly of enline resources for learning aclivitics and cultural contonl

KoraTo npoektuparte Bawuna BbnpocHnk ADELE, ako cTe Bknoumnu HesagbmkutenHus pasgen ,,OueHku
Ha OdetiHocmume o HIP npe3 nocrnedHume dee eoduHu” B ObnacT B, 3a Aa npoBepuTe pesyntatuTe,
TpsibBa ga otBopuTe hunTpupaHute pesyntatu no ,PONAY knukHeTe Bbpxy Obnact B 1 we sugute
Tasn Tabnuua c 0606LleHne Ha cbbpaHUTe OTrOBOPU:
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AREA C: CONTINUING PROFESSIONAL DEVELOPMENT 5.67 ~

In our library, there is a clearly defined learning plan in place that support Mandatory statement
CPD needs for library staff.

600/6-1-0%
Our library offers CPD training to staff on the use of digital technologies for Mandatary statement
library services
600/6-1-0%
Our library organises sessions for library staff where they exchange Mandatory statement
information and ideas on the use of digital technologies.
500/6-1-0%
NIA Notatalluseful  Notuseful Alittle bit Useful Very useful
useful
Face to face courses, seminar or 0 0 1 0 Q Q
conferences
Online courses, webinars or online 0 0 4] 0 1 Q
conferences
Online or offline peer learning Q 0 0 0 4] 1
International networks and 0 0 0 0 o 1
communities of practice
In-house mentoring or coaching or 0 0 0 0 0 1
other training sessions
Study visits to other libraries or Q 0 1 0 Q 0

organisations

A ToBa e eOMHCTBEHMAT HauYuMH Aa npoBepuTe OTFrOBOPUTE, OAafEHU OT CRyXuTenurte U
MeHUAXbpUTe 3a TO3U paspen, Tbil KaTo Te HSMa [a ce NnokaseaT B pesynrtatute, UnTpupaHu no
,LOBJNACT".

= B ,npodunun‘ moxete aa nonydnte obLL Nnperneq Ha oTroBopute, CbopaHu B cekumaTa ,Manko
3a Bac’, KOeTo Llie BM NOMOrHe aa pasbepete no-gobpe npocunuTe Ha nuuarta, OTTOBOPUIM Ha

BbMPOCHUKA..
e 1]
Isyour library part of a bigger library service?
Yes
No
Library Size
Micro (up to 2 employees) o
Small (3-5 employees)
Medium (6-20 employees) 0
Large (more than 20 employees)
b
Under 20 []
20-25 1]
26-29 0
30-39
40-49 0
50-59 0
60-69
Ower 70 []
Prefer not tosay 0
‘Gender
Male 0
Female 2
Other ]
Prefer nottosay 0
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7. N3Ternete BawuTe pesynraTtu

MoxeTte na naternute pesyntatute cu B PDF nnn CSV.

HHHIH Self-assessment tool

Session Questionnaire Author Status Export

Test3 2025-5207/01-12/31 Questionario elisabettamei@egina.cu active FOF (=¥

Overall Score

AREA A: MANAGEMENT

AREA B: INFRASTRUCTURE, EQUIPMENT, SUPPORT AND RESOURCES

AREA C: CONTINUING PROFESSIONAL DEVELOPMENT

AREA D: SELF-REFLECTION ON DIGITAL COMPETENCES

AREA E:LEARNING OPPORTUNITIES ON DIGITAL COMPETENCES FOR
USERS

AREAF: COLLABORATION, NETWORKING AND COMMUNITY

SCORESBY ROLE

Manager
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Korato nsterngarte pesyntatute B PDF, BaxHO e fa nocTtaBute oTMeTKa B onuuute ,3aanasku u O0fiHU
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7 ams3manager | We encourage library staff to try out new ways of deliv. 5 1 50
e Ourlibrary provide digital for public u 0 0 100
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j: i bmsSmanager | In our library, assistive technologies are available for us... 5 1 50
7 bmsémanager | In our library, library staff support users in the use of di.. 3 1 s0
B bms7manager | In our library, technical support is available to library st._ 5 1 50
- emsImanager | In our library, there is a clearly defined learning plan in... 3 1 s0
= ems2manager | Qur library offers CPD training to staff on the use of digi. 3 1 50
B cms3manager | Qur library organises sessions for library staff where th._. 5 1 s0
19 dmsimanager | | can confidently browse, search and filter data, inform 5 1 50
20 dms2manager | | can confidently evaluate data, information and digital 10 2 0
21 dms3manager | | czn confidently manage dats, information and digital. 10 2 o
22 dmsdmanager | | can confidently share data and digital content through... 1 1 s0
23 dmsSmanager | | can confidently collaborate through digital technolog 5 1 50
24 dms6manager | | can confidently use library management system and b... s 1 s0
25 dmsTmanager | | understand how to protect users' personal data and p.. 2 1 50
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1 STATEMENT
2 amslmanager In our library, we have developed and follow a digital strategy. 6 1 50
3 |ams2manager We invalve our library staff in the development of our digital strategy. 1 50
4 |ams3manager We encourage library staff to try out new ways of delivering library programmes using digite 5 1 50
5 bmslmanager Our library provide digital technologies for public use. 0 0 100
6 |bms2manager In our library, there is adequate public access to the Internet. 6 1 50
7 |bms3manager In our library, users have access to a variety of online resources for learning activities and cu 6 1 50
3 bms4manager Our library staff support users in finding and assessing digital resources. 6 1 50
9 |bmsSmanager In our library, assistive technologies are available for users in need of special support. 5 1 50
10 bmsémanager In our library, library staff support users in the use of digital technologies. 6 1 50
11 |bms7manager In our library, technical support is available to library staff for technical prablems. 5 1 50
12 |cmslmanager In our library, there is a clearly defined learning plan in place that support CPD needs for libr 6 1 50
13 |cms2manager Our library offers CPD training ta staff on the use of digital technologies for library services 6 1 50
14 |cms3manager Our library organises sessions for library staff where they exchange information and ideas o 5 1 50
15 dmslmanager I can confidently browse, search and filter data, information and digital content. 5 1 50
16 | dms2manager 1 can confidently evaluate data, information and digital content. 10 2 0
17 |dms3manager Ican manage data, i ion and digital content. 10 2 0
12 | dms4manager 1 can confidently share data and digital content through I technologies. 4 1 50
19 | dmsSmanager 1 can confidently collaborate through digital technologies. 5 1 50
20 dmsémanager I can confidently use library management system and basic office software. 5] 1 50
21 | dms7manager Iunderstand how to pratect users' personal data and privacy. 4 1 50
22 |dms8manager 1 know how to solve miner technical problems. 5 1 50
23 | dms9manager 1 know how to identify technological needs and provide digital solutions, such as software, ¢ 5 1 50
24 |dmsOmanager There is a way for me to suggest training opportunities that would help strengthen the techt 5 1 50
25 emslmanager Our library offers users learning opportunities to improve digital skills. 6 1 50
26 |lems2manager Our library offers users learning opportunities on information and data literacy. 6 1 50
27 ems3manager Our library offers users learning opportunities on how ta interact through digital technalogii 5 1 50
28 emsdmanager Qur library offers users learning opportunities on the creation of digital content. 6 1 50
29 |emsSmanager Our library offers users learning opportunities on online safety. 5 1 50
30 emsbémanager Our library offers users learning opportunities on how to use Social Media. 6 1 50
31 lems7manager Our library offers users learning ities on digital 6 1 50
32 fmslmanager We collaborate with other organisations to promote digital skills develapment. 5 1 50
33 fms2manager We engage with our local ity to identify digital technol which are relevanttot 6 1 50
34 fms3manager In our library, we collect and review data on the public's use of digital technologies in the 6 1 50
35 fmsamanager We promote our digital services and activities. 5 1 50
36 amslstaff In our library, we have developed and follow a digital strategy. 1 1 0
37 ams2staff My library managers involve me in the development of the library's 1 1 0
< > scores75 | Sheetl +
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- Kononarta ,Knioy” cbabpika koaa, ykasBall, KOHKPETHOTO TBbPAEHME, Aanu € 3a0bIMKUTENEH Unu

He3aObIKUTENEH BbNPOC, HOMepa Ha BbMNpoca 1 KbM KOro e agpecupaH (MEHUDKbP, NepcoHarn,

notpeduten):

Hanpumep ,asmlmanager” HuU Kka3ea, 4ye ,a“ rnokasea nbpeama obracm Ha 8brPOCHUKa, ,ms"

rnokasea, 4e moea e 3a0b/IKUMEsHO (0S We MocoYu He3adb/mKumenHume mebpoeHus, OoKamo

Cs We nMoco4yu rnepcoHanuaupaHume mebpoeHus), ,1“ nokasea moea e mMbpPEo0Mo MebpOeHuUe U

,MeHUOXbP" Mokasea yenesama epyna.

KonoHaTta , TBbpaeHue” cbabpiKa KOHKPETHOTO TBbPAEHNE, Ha KOETO € OTFOBOPEHO;

KonoHata ,OueHkn” nokassa obLuaTa OLeHKa, NonyYyeHa 3a TBbPAEHUETO Ype3 cymupaHe Ha

rriacoBeTe Ha BCUYKW, KOUTO ca Jariv OLEHKa;

= KonoHarta ,BanugHu otroBopu” nokasea 6posi Ha BbNpocUTe C OTrOBOP;

= Kononata ,[lMponycHaTn oTroBopu“ nokassa npoLueHTa Ha oTroBopuTe ,He 3Ham”, gageHun Ha
TBbPAEHMETO.

L/

3a oTroBopuTe, OadeHM Ha He3lagbiukuTenHus pasgen ,OueHku Ha detHocmume o HIIP npes
rnocniedHuUme dee 200uHu“ B Obnact B, oTroBopuTe ca nokasaHu No pasnuyeH HaunH:

IFace-to—face courses, seminars or conferences.

84 |c053 1managerMNotAtAllUseful

85 |cos31managerNotUseful

86 |cos31managerALittleBitUseful
87 |cos31managerUseful

38 cos3lmanagerVeryUseful

29 [cos32managerNotatallUseful
50 cos32managerMotUseful

91 cos32managerALittleBitUseful
92 cos32managerUseful

93 |cos32managerVeryUseful

94 |cos33managerNotAtAllUseful
95 |cos33managerNotUseful

96 |cos33managerALittleBitUseful
97 |cos33managerUseful

98 |cos33managerVeryUseful

Face-to-face courses, seminars or conferences.
Face-to-face courses, seminars or conferences.
Face-to-face courses, seminars or conferences.
Face-to-face courses, seminars or conferences.

online courses, webinars or online conferences.
Online courses, webinars or online conferences.
Online courses, webinars or online conferences.
Online courses, webinars or online conferences.
Online courses, webinars or online conferences.

Online or offline peer learning.
Online or offline peer learning.
Online or offline peer learning.
Online or offline peer learning.
Online or offline peer learning.

99 | cos34managerNotatallUseful
100 | cos34managerNotUseful

101 |cos34managerALittleBitUseful
102 | cos34managerUseful

103 | cos34managerVeryUseful

104 | cos35managerMotaAtAllUseful
105|cos35managerNotUseful
106|cos35managerALittleBitUseful
107 |cos35managerUseful

108 cos35managerVeryUseful

International networks and communities of practice.
International networks and communities of practice.
International networks and communities of practice.
International networks and communities of practice.
International networks and communities of practice.
In-house mentoring or coaching or other training sessions.
In-house mentoring or coaching or other training sessions.
In-house mentoring or coaching or other training sessions.
In-house mentoring or coaching or other training sessions.
In-house mentoring or coaching or other training sessions.

000 0000000000 o000 o0 o0 o000 oo

D0 0K o000 RFEODFERFDOODRDRFEDOREDDREORRPRDOODOODDND

L i i L LR R SR SR SR SR SR SR SR SRR SR SRRy SR SRy SR Sy SRy Sy SR SRR N

108 | cos36managerNotAtAlluseful Study visits to other libraries or organisations. 50
110|cos36managerNotUseful Study visits to other libraries or organisations. 50
111|cos36managerALittleBitUseful Study visits to other libraries or organisations. 50
112|cos36managerUseful Study visits to other libraries or organisations. 50
113 |cos36managerVeryUseful Study visits to other libraries or organisations. 50
114 | cos31staffNotAtAllUseful Face-to-face courses, seminars or conferences. o
115|cos31staffNotUseful Face-to-face courses, seminars or conferences. [1]
116 | cos31staffaLittleBitUseful Face-to-face courses, seminars or conferences. 1]
117l ens31staffllsaful Fare-to-fare courses. seminars or conferences. n

*

*

= KonoHarta ,Knto4y“ cbabpka Koga, ykaseall, 4Ye ToBa € He3agbimKUTENEH BbMNPOC, NpuHaanexaly
kbM ObnacT B, 4e e Haco4eH kbM ,MeHnmpKbPU“ 1 creg ToBa BanuaHUTE Onumn, Ha KOUTO MOXe
aa ce otroBopu (M306wWo He e nonesHo, He e nonesHo, Manko nonesHo, MonesHo , MHoro
NMosie3Ho);

= KornoHarta ,TBbpaeHne” cbabpika KOHKPETHOTO TBbPAEHWE, Ha KOETO € OTFTOBOPEHO;

= KonoHara ,Pe3ynTaT” nokasea konko oTroBopa ca cbbpaHu 3a ToBa KOHKPETHO TBbPAEHMWE U 3a
Ta3n KOHKPETHa onuus;

= Kononarta ,BanugHu otroBopun” nokassa 6posi Ha BbNPOCUTE C OTFOBOP;

= KonoHata ,[ponycHati oTroBopu“ nokassa NpoLeHTa Ha oTroBopuTe ,He 3Ham‘, gageHn Ha

TBbpAEHNETO.
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81 |emséuser My library offers learning opportunities on how to use Social Media. 1] 0 0
82 |fms2user The digital technologies in my library are relevant to my needs. 1] 0 0
83 |fmsduser | receive information about my library's digital services and activities. 0 0 0
24 |cos31managerNotAtAlluseful Face-to-face courses, or conferences. ._h 0 2 (1]

5 |cos31 NotUseful Face-to-face courses, 5 or conferences. I—‘l,|;'l 2 2 1]
36 |cos31managerALittleBitUseful Face-to-face courses, or conferences. r 0 2 (1]
27 |cos31 Useful Face-to-face courses, 5 or conferences. 1] 2 0
35 |cos3lmanagerVeryUseful Face-to-face courses, or conferences. [1] 2 0

B npuMepa no-rope MoXem a Bunaunm, 4e 3a AenHocTTa ,,Kypcose auue B nmue, CeMUHapu unu

KOHbepeHummn®, 2 M

eHVUIXXbPU ca OLeHWM Tasm AenHocT kaTto ,He e nonesHa”.

3a cekuusaTa ,Manko 3a Bac" rmacoBeTe uarnexaaT Taka:

145 hmslmanagerYes
146 hmslmanagerMNo
147 hms2managerMicro
148 hms2managerSmall
149 hms2managerMedium
‘ISDlhmsZmanagerLarge
5 1|hms3managerUnder20
hms3manager20-25
53|hms3manager26-29
154/ hms3manager30-39
J55 hms3managerd0-49
&hms3managers0-59
7 hms3manager60-69
58|hms3managerCver70
153 hms3managerPreferNotToSay
160 hms4managerMale
161 hms4managerFemale
162 hms4managerOther
163 hms4managerPreferNotToSay
164 hms5managerLessThanlYear
165 hms5managerl-2
166 hms5manager3-5
167 hms5manager6-10
168 hms5managerll-15
169 hms5manager16-19
170 hms5managerAbove20
171/ hms5managerPreferNotToSay
172 hmsémanagerAl
173 hmsémanagerA2
174 hmsémanagerBl
175 hmsémanagerB2
176 hmsémanagerCl
177 hmseémanagerC2
178 hmslstaffyes
172 hmslstaffNo
180 hms2staffMicro

Is your library part of a bigger library service?

Is your library part of a bigger library service?

Library size

Library size

Library size

Library size

Age

Age

Age

Age

Age

Age

Age

Age

Age

Gender

Gender

Gender

Gender

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

How many years of work experience do you have in the library sector in total?

The DigCompEdu framework defines 6 proficiency levels related to the digital competencie:
The DigCompEdu framework defines 6 proficiency levels related to the digital competencie:
The DigCompEdu framework defines 6 proficiency levels related to the digital competencies
The DigCompEdu framework defines 6 proficiency levels related to the digital competencie:
The DigCompEdu framework defines 6 proficiency levels related to the digital competencies
The DigCompEdu framework defines 6 proficiency levels related to the digital competencies
Is your library part of a bigger library service?

Is your library part of a bigger library service?

Library size

O RO OO0 OO0 OO0 O0O0NOOOO0O0RROOOQOOROO GONKNODNO

Ot pen 152 moxem Aa BUOUM, Ye €OVMHUAT MEHUIXKbP € n3bpan Bb3pacToBus AvanasoH ,20/25°

OOKaTo BTOPUAT E U

36pan Bb3pacToBus ananasoH ,60/69“ (peg 157).

OTBOpPEHUTE BLNPOCK C OTFOBOPY LLIE Ce NOSIBAT camo B Excel dpanna v we 6baat nokasaHu B Kpas:

245 | KEY
246|cos37staff

247

* * %

* 4 *
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STATETEMENT
Other CPD opportunities related to digital technologies (please specify)

ANSWER
Course on digital storytelling
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Implementation of action
plan & ongoing evaluation

Present the
action plan to
the library

staff Elaborate detailed

actions and
evaluation criteria

Describe
activities to
pursue goals set

in action plan .
Identify goals for

improvement in
ADELE-based
action plan

Crnieq kaTo 3aBbpLUMTE MpoLeca Ha OueHsiBaHe C nomolita Ha mHcTpymeHta ADELE, moxeTte ga
3anoyHetek:

1. Tlperneg v npuopuTM3MpaHe Ha pesyntatute, nonyydeHun ot ADEL, upes ngeHtudmumpaHe Ha
TOYKM 3a OeNcTBMe W onpedensiHe Ha uenu 3a nogobpeHue, cMcTtematuanpaHM BbB Ball,
0asupaH Ha ADELE, nnaH 3a gelicTeue.

2. OnucBaHe Ha AerHOCTK, C KOMTO Aa ce 3aeMeTe 3a NocTuraHe Ha NocTaBeHuUTe NPUOPUTETU U
uenu, B 6asnpanusa Ha ADELE nnaH 3a gencrteue 3a BawiaTta bubnuorteka.

3. TNoapobHo paspaboTBaHe Ha AeNcTBUSATa U cpeacTBaTa M KpUTeEpUUTE 3a OLeHKa.

4. TlpeacTtaBsiHe Ha NNaHa 3a 4eNCTBMUE Ha BaLLUTE CIY>XUTENW.

MoxeTe ga HamepuTe AONBAHUTENHN PECcypcu, KOUTO Aa BU NOMOrHaT 3a OUEHKaTa Ha pesyntatuTe,
KaKTo 1 [ia pa3BueTe CBOSITa AUrMTanHa ctparterus, B cTpaHuuara “‘Pecypcn” Ha yebearita Ha ADELE.

Cbuwo Taka npenopbyBamMe Aa ce 3ano3HaeTe C JOKYMEHTUTE C HaCOKW, MOCBETEHN HA MHCTPYMEHTA
SELFIE 3a yuyunuwia, Kakto 1 KOMMSieKTa MHCTPYMEHTU 3a acUCTUpaHe Ha negarormyeckun MHHoOBaL MK
SELFIE PTK.
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KOMyHVIKaLIVIOHeH KOMMNNEeKT

Ha yebcpaHvuaTa Ha NpoekTa, Wwe HaMmepuTe KOMYHUKaLMOHHU MaTepuarnu, KOUTO Aa BU NOMOTHaT B
ynpaBreHueTo Ha npoueca no camooueHka ¢ ADELE, kakTo 1 3a BCsika KOMyHMKaLMS, CBbp3aHa C
npoekta. KoMnnekTbT BKNOYBA:

Hacoku npn 6paHgmpaHe

WHdorpaduka 3a nHctpymeHTa ADELE

JInctoBka ot 4 cTpaHuum 3a nHctpymeHta ADELE

Bpowypa, npocneasasaiwia 20 ka3yca ot konekuuata oT 100 gobpu NpakTukM 3a AUrMTanHm
MHOBaLMM B 00OLLIECTBEHUTE BMBNMOTEKN.

e PowerPoint npe3seHTauns 3a nHcTpymeHTa 1 npoekta ADELE

JJ,eKnapauvm 3a noBepuTesnnHOCT U n3nosn3BaHe Ha AaHHU

Tasu geknapaums 3a NoBepUTENHOCT NpeaocTaBa MHGOPMaLUa OTHOCHO obpaboTkaTa v 3alumTaTa Ha
BaLLUTE NNYHM OAHHW.

Bcuukun gaHHn, cbbparm ypes nHetpymenTa ADELE, we 6baar 3awmTeHm n aHoOHMMHM B CbOTBETCTBUE C
ykasaHusita Ha GDPR.

- ADELE e nHcTpymeHT camo 3a 6ubnuotekun. Hama ga 6baat cboupar HMKakBy NUYHU AaHHKU 3a
notpeburenure.

- Bcunykn cbbupaHu oTroBopu ca aHOHMMHW M PECTMOHOEHTUTE Ha BbMpocUTe HaAMa ga bbaar
MAEHTUDULMPAHN NTNYHO.

- EGiNa we cbxpaHsaBa curypHo otyetute Ha ADELE 3a MrHnmaneH nepuog ot 5 roguHu.

- Hukos ppyra opraHusauusa wnm 6mbnmuoteka HAMa da Mma OOCTbM OO OTrOBOpUTE UMK
Joknagute Ha 6nbnmoTeka, nsnonasana uHctTpymeHta ADELE.

- AHOHUMM3MpaHUTE 1 06006LIEeHN gaHHM MoraT ga 6baaTt U3non3BaHM caMo 3a MNONUTUYECKM U
n3cnenoBaTenckum Lenu.

AKo BM e Heobxoaumo ga Hay4unTe noseYye 3a 1U3Mnosi3BaHeTo Ha BallnTe AaHHW, MOJ1A CBbPXXETEe Ce C Hac
CBbPXETEe ce C HaC.
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TepMUHONMOrMYeH pe4yHunK

TepMuH NednHnunsa

MpoadyKTK UNmn cucTeMu, KOUTO NoaAabPXKAT U noanomarat
nuua cbe 3aTpyaAHEeHUs], orpaHM4eHa NoaBMKHOCT UMK

MomoLwHM TexHonornm
APYrv yBpexaaHus aa nanbnHasaTt yHKLUN, KOUTO
nHa4ve bmxa OunNu TPYAHU UM HEBb3MOXHMW.
CnocobHocTTa oa HamumparTe, OLEeHsiBaTe, opraHmaumpare,
FpaMoOTHOCT 3a AaHHU n3nonaeare 1 npegaeate MHOpPMaLMsa U JaHH BbB

BCUYKUTE UM Pas3nn4Hu doopmaTu.

YnpaBneHwe Ha AaHHU

YnpaBrneHneTo Ha AaHHU € NPoLechT Ha cboupaHe,
CbXpaHsiBaHe, opraH13npaHe 1 nogabpxaHe Ha
[aHHWUTe, Cb3afeHn U cbOpaHu OT AafeHa
opraHusauusi.

OurntaneH

Bcuryko KoeTo BKMoYBa KOMMIOTbPHU TEXHONOMN (KOUTO
no3BonsiBat NPOU3BOACTBOTO, CbXPaHEHMETO U
obpaboTkaTta Ha MHOPMAaLSA B IBOUYEH KOZ).

OurntanHu komneTeHuum /
OurutanHu ymenums /
OvrutanHa rpaMmoTHOCT

AdvrntanHata KOMNETEHTHOCT BKIHOYBA YBEPEHO,
KPUTUYHO, OTFOBOPHO 1 TBOPYECKO N3MOM3BaHe U
aHraxkxvpaHe c gurmTanHy TEXHONOMN 3a y4eHe, 3a
paboTta u 3a yyacTtue B o6LecTBOTO. Bkniousa
NMHOPMaLIMOHHA FPaMOTHOCT 1 FPAMOTHOCT 3a AaHHMW,
KOMYHUKaLMS U CbTPYAHNYECTBO, MeaAUNHA rPaMOTHOCT,
Ccb3AaBaHe Ha AUrUTarnHo CbabpXXaHue (BKMIOYNTENHO
nporpamupane), 6e3onacHocT (BKMIOYNUTENHO AUrUTanHo
Gnaronony4ne 1 KOMNETEHLUN, CBbP3aHn C
KnGepcurypHocTTa), BbNpoCK, CBbP3aHN C
WHTeneKkTyanHata cobCTBEHOCT, peLlaBaHe Ha Nnpobnemu
M KDUTUYHO MUCTIEHE.

DigCompOrg

EBponelicka pamka 3a LMpoBO KOMMNETEHTHU
obpasoBartenHu opraHmsaunn, paspaborteHa ot JRC
(CbBMeECTEH M3cneaoBaTerick LEHTBbP) Ha
EBponelickaTta komucus. Moxe ga ce nsnonssa ot
obpasoBaTtenHu opraH13aLmm 3a Haco4BaHe Ha NpoLec
Ha camopednekcusa Bbpxy Hanpeabka MM KbM
BceobxBaTHa nHTerpaums n edoekTMBHO BHeApsiBaHe Ha
LUMPOBK TEXHONOMNN 3a OOYy4EHNE.

OuvrutanHo CbAbpXaHue

AdurutanHo cbabpXaHue e BCAKO CbabpKaHue, KOeTo
CblUecTBYyBa nog hopmarta Ha AUrnTanHu AaHHW.
N3BecCTHO oLe KaTo gurntanHa Meaus, AMrnTanHoTo
CbObpXXaHue ce CbXpaHaBaHO Ha LM POBO Unu
aHanoroBo XpaHunuLle B cneumnguyHmn dpopmatu.
dopmuTe Ha AUrMTaNHO CbabpXXaHUe BKoYBaT
NHPopMaLMs, KOATO Ce U3NbYBa AUrNTanHoO U Takasa,
KOSAITO Ce CbAbpXKa B KOMMOTbPHU hanrnose.
PasrnexgaHo TACHO, AUrMTanHoTo CbabpXaHue
BKIOYBa NOMynNsipHUTE MeAUHN TUMNOBE, [oKaTOo Npn
NO-LUMPOK NOAXOA Ha pasrnexaaHe, BCeKn TUnM
aurutanda nHdopmaums (Hanp. umdpoBo
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aKTyanuaupaHu nporHoau 3a sBpemeTto, GPS kapTn 1 T.H.)
€ Bb3npreMaHa KaTo AUrMTanHo CbAbpPXaHMe.

LUundpoBa roroBHOCT /
OuvrutanHa apsanoct

AdurntanHa 3psinocT e MsapKa 3a cnocobHocTTa Ha
WHOWBWA UMW OpraHn3aums aa reHepupar CTOMHOCT Ha
0asa gurutanHo cbabpkaHue. 3a KoMnaHumTe,
cTapTupalum gurntanHa TpaHcgopmaums, Toea
0BONKHOBEHO € MapKep, NogcKasBall, yCrexX.

OuvrutanHu pecypcu

[lvrutaneH pecypc e Bcekn matepuarn, Cb3aaneH ypes
AVUrMTanHu CpeacTsa Unv NpeBeaeH OT aHanoroso
(xapTueHo) cbCTosiHME B AUrMTanHo. AurutanHute
pecypcu morat aa 6baat 6a3npaHy B UHTEPHET U
ocbnanH:

WHTepHeT pecypcu
e YebcantoBe

e bnorose

e ®opymu/ Ctan 3avat

e Tbpcayku

e OHnanH 6ubnunoTekun n 6asm gaHHU
OdbnaiiH undpposu pecypcu

e CHumkun/ 306paxkeHns
e Bupeoknunose
e Ayauo sanucu

OurutanHo pa3skasBaHe Ha
ncropumn

[vrutanHata uctopus € MynTuMeauiiHa npeseHTauus,
KOMOUHMpaLLLa pa3nuyHu AUTUTanHN eNemMeHTU B
paMKWUTe Ha HapaTuBHa CTPYKTypa (cTopus). Meguute
Ha eqQHa aMruTanHa UCTopus Morar ja BKIHYBaT TEKCT,
n3obpaxeHus:, BUAeo, ayamno, coumanin MeguinHmn
enemeHTU (MyGnukaumm ot coumanHuTe Meamm) u
NHTEPaKTUBHWN ENeMeHTU (Hanp. AUrMTanHu Kaptu).

OurutanHa CTpaTternsa

[dvrutanHarta ctparterus e npoLec Ha TpaHcdopMaLms u
pas3BuTUE 3a afganTupaHe KbM NpoOMeHsLaTa ce cpeaa
Ha gurMTanHara epa. [loCTOsIHHO akTyanuaupax
[IOKYMEHT, KONTO NpefocTaBst 060CHOBKa 1 NiaH 3a
AelcTBre 3a eEeKTUBHO UHTErpUpaHe Ha auruTanHuTe
TEXHOMOMM B yNpaBneHneTo, 4eMHOCTUTE U NporpamuTe
Ha eHa opraHn3aums.

OurutanHu TexHonornu

Pa3sHoo6pasHa v Bce No-LLMpoKa rama oT NpoayKTH,
6asnpaHu Ha NPOLLECOPU, OTFOBaPSILLIM HA UHCTPYKLINK C
aBoudeH ko (O unu 1) nnsnonssaHu 3a cb3gaBaHe,

CbXpaHsiBaHe, 06paboTka 1 npegasaHe Ha MHopMaLKs.

Hanpumep: koMmnoTpu, cCMapTdOHN, LIMPOBU
doToanapatu, npuHTEPK, POBOTN.

(OurnTanHuTe TEXHONOIMMK ca eNeKTPOHHU MHCTPYMEHTH,
cUCTeMM, YyCTPONCTBA U PECYPCU, KOUTO reHepupar,
CcbXxpaHasaT unv obpaborsat gaHHW. [lobpe nssectHute
nNpuMepK BKIKOYBAT COLManHnUTE Meamm, OHNamH urpuTe,
MynTUMeamaTa U MOBUNHUTE TenedoHN.)
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OuvrutanHu paGOTHM MeToau
U UHCTPYMEHTU

AvrutanHute (06y4nTENHN) UHCTPYMEHTU BKIOYBAT
rofnisiMo pasHoobpasue oT NpunoXxeHus, yebcantose u
nnatopmu 3a 00y4yeHne, KOUTO YrecHABAT 00y4EeHNETO
Ypes CBbP3BaHE Ha YYEHMUN, YYUTENM U, MOHSAKOra,
pogouTenu. QUrutanHuTe MHCTPYMEHTM 3a 00yyeHne
MoraT Aa NoMOrHaT Ha yYuUTENM 1 yYEeHULM NpU
npenofasBaHe, y4eHe 1 KoMyHuKaums. HesaBucumo, ye
KOHKPETHOTO AehMHUPaAHE Ha AUrnTanHuTe
WHCTPYMEHTM 3a 0By4eHme e TpyaHO, 3a TAX Har-00LWwo
cnegBa fa ce MUCIN KaTo 3a OHMalH Nporpamu,
NPUINOXEHMUS UM TEXHOMOMNK, KOUTO MOraT Aa nogobpaT
CcNocobHOCTTA Ha y4YEeHUKa 3a JOCTBN A0 MHpopMaLns 1
pa3bupaHe. BaxkHo e Aa 3anoMHUTE, Ye MMa MHOXECTBO
AUTNTanHN MHCTPYMEHTM 3a 00yYeHMe 1 Ye Te BUHarm ce
paswmpsBsar. QurntanHnte MHCTPYMEHTH 3a obyyeHme ca
AOCTBMHU NPEANMHO Ype3 MHTEPHET, HO MoraT Aa ce
n3nons3ear y 4oMa Unm B y4nnuiiHa cpea. Te morart fa
NoMOorHaT Ha ydeHuuuTe ga pasdepart no-3agbri00o4eHo
CbObPXXaHMETO, CNOAENEHO OT TEXHUS YYUTEN.

EﬂeKTpOHHO npaBuTerncTeo

E-npaButencreo (cbkpalleHue oT eNnekTpoOHHO
NpaBUTESICTBO) Ce OTHACS [0 M3MON3BaHETO Ha
TEXHOMNOMMYHM KOMYHUKaLMOHHM YCTPOMCTBA, KaTo
KOMMIOTPU U UHTEPHET, 3a NpeAoCcTaBsiHe Ha OOLLLECTBEHM
yCnyru Ha rpaxkaaHun v 4pyrv nuua B AafeHa cTpaHa unm
PErunoH.

EneKkTpoHHOTO NpaBUTENCTBO Npeanara HoBU
Bb3MOXXHOCTM 3a NO-ANPEKTEH M yA06EH AOCT b Ha
rpaxkgaHuTe 4o NPaBUTENCTBOTO U 3a NPEAOCTaBsIHE Ha
yCryrv OT NpaBUTENICTBOTO ANPEKTHO Ha rpaxaaHuTe.

HeTukeTbT BKMOYBa NpaBuniaTa Ha eTUKET B MpexarTa,
KakBO TpsibBa Aa ce NpaBu 1 KakBo He TpsidbBa fa ce
npasuv NPy OHNamH KOMyHKaLUn4. ToBa ca noBeeHYecku
NpenopbKKU, KOUTO Ce OTHACAT A0 OHMaMH Y4TUBOCTTa U
HecbopMarnHuTe npasuna Ha KnbepnpoCTPaHCTBOTO -
MO-CrNOXeH KOMYHUKALUWNOHEH KaHars, B KOUTO KOHTaKTH
nuue B nyue ca pefkv (Bbnpeku Ye Bpb3ku OT poAa Ha

HeTuker

BI/I,D,eOKOHqJepeHLI,VII/I Cca Bce I'IO-FIOI'IyJ'IFIpHI/I) Mn4yecTo Ca

CBbp3aHN HEMNMo3HaT I'IOTpe6I/ITeﬂVI.

,El,ymaTa HemuKem e pa3roBopeH akpoHM 3a ,,MpeXoB

eTUKeT", Habop OT coLmnanHn KOHBEHLMM, KOUTO

ynecHaBart BSGMMO,D,GMCTBI/IGTO B MpeXuTe, KaTto

BKJ1H04BAT OT YaToBE U MMenn 4o 6riorose 1 hopymu.
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